From: Colin Flanders <colin@sevendaysvt.com>

Sent: Wednesday, November 4, 2020 12:09 PM

To: Braz, Madison <Madison.Braz@partner.vermont.gov>
Subject: Re: Public Records Act Request 2020-09940

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize and trust the
sender.
That works! Thanks for your flexibility. | appreciate it.

On Wed, Nov 4, 2020 at 12:06 PM Braz, Madison <Madison.Braz@partner.vermont.gov> wrote:

Re: 2020-09940

Dear Colin,

CAP could review and redact the 15 most recent complaints filed (all from 2020) which should be about
30 minutes or less. Does this option work for you?

Sincerely,

Madison Braz

Complaint Specialist

Consumer Assistance Program
Office of the Attorney General
Mailing Address:
109 State Street

Montpelier, VT 05609-1001

Phone: 800-649-2424
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Email: ago.cap@vermont.gov

From: Colin Flanders <colin@sevendaysvt.com>

Sent: Tuesday, November 3, 2020 11:11 AM

To: Braz, Madison <Madison.Braz@partner.vermont.gov>
Subject: Re: Public Records Act Request 2020-09940

EXTERNAL SENDER: Do not open attachments or click on links unless you recognize and trust the
sender.

Madison,

Thanks for getting back to me. Is it possible to perform any work up to the 30-minute mark, and then
send along whatever progress was made and drop the rest? If so, could we proceed that way? Let me
know!

Thanks,

Colin

// SEVEN DAYS //

:: Colin Flanders

:: Staff Writer

. http://sevendaysvt.com

:: office: (802) 865-1020 ext. 41
:: twitter: @CFlandersVt
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